Data privacy statement
§1 Information on the collection of personal data
(1) We hereby provide you with information on the personal data which is collected when you use our website.
Personal data are any data which relate to you personally, i.e. your name, address, e-mail addresses, user
behavior.
(2) The responsible person pursuant to Art. 4 (7) of the EU General Data Protection Regulation (GDPR) is the data
protection commissioner, The Antibody Lab GmbH, Gottfried Himmler, Divischgasse 4, A-1210, Vienna Austria, tel:
+43 1 291 07 41, email: contact@theantibodylab.com
(3) Upon your contacting us either by e-mail or by means of a contact form, we will save the details which you
provide (your email address, where applicable your first name and last name, your title, the name of your
company, your address and your telephone number) in order to respond to your questions. We will delete the data
arising in this regard once this storage is no longer necessary or else we will limit our processing of these data
where we are obliged to retain them by law.
(4) Insofar as we use service providers to provide individual functions on our website or we wish to use your data
for advertising purposes, we will provide you here with detailed information regarding the relevant procedures.
We will also indicated the prescribed criteria for the storage period.
§2 Your rights
(1) You have the following rights in relation to us in regard to the personal data relating to you:
●
●
●
●
●

right of disclosure,
right of collection or deletion,
right for processing to be restricted,
right to object to processing,
right of data portability.

(2) You are also entitled to submit a complaint to a data protection supervisory authority regarding our processing
of your personal data.
§3 Collection of personal data when you visit our website
(1) When you merely use our website for information purposes – i.e. if you do not register or otherwise provide us
with information – we will only collect the personal data which your browser provides to our server. If you wish to
view our website, we will collect the following data which we require from a technical point of view in order to
provide you with our website and to ensure stability and security (the basis in law is Art. 6 (1) Clause 1f GDPR):
●
●
●
●
●
●
●
●

IP address
time and data of your request
time zone difference in relation to Greenwich Mean Time (GMT)
contents of your request (specific page)
access status/HTTP status code
data volume transferred
website from which your request has originated
browser

●
●

operating system and interface
language and version of your browser software.

(2) As well as the above-mentioned data, cookies will be stored on your computer when you use our website.
Cookies are small text files which are stored on your hard disk and assigned to the browser used by you. They
provide the entity setting the cookie (in this case, us) with certain information. Cookies cannot execute programs
or transfer viruses to your computer. Their purpose is to make a website more user-friendly and effective in
general.
(3) Use of cookies:
This website uses various types of cookies whose scope and functioning are outlined below:
- Persistent cookies
Persistent cookies will be automatically deleted after a specific period of time which may vary, depending on the
cookie in question. You may delete cookies via your browser’s security settings at any time.
You may configure your browser settings in line with your wishes and, for example, refuse to accept third-party
cookies or even cookies in general. However, please note that in this case you may not be able to use all of the
functions of this website.
We use cookies in order to identify you for follow-up visits if you have an account with us. Otherwise, you would
have to log in again whenever you visit our website.
§4 Further functions and features of our website
(1) As well as the use of our website purely for information purposes, we also offer various services which you may
use if these are of interest to you. For this purpose, as a rule you will need to provide further personal data which
we will use in order to provide the service in question and for which the above-mentioned data processing
principles apply.
(2) In some cases, we will use external service providers for processing of your data. We have carefully selected
and commissioned these service providers, which are bound by our instructions and regularly reviewed.
(3) We may also forward your personal data to third parties in the event that, together with partners, we offer you
the opportunity to take part in special offers, to enter into agreements or in order to provide similar services. You
will receive further information on this upon providing your personal data or in the following description of the
offering.
(4) Insofar as our service providers or partners have their registered office in a country outside of the European
Economic Area (EEA), we will notify you of the consequences of this fact in the description of the offering.
§5 Objection to processing of your data or revocation of consent
(1) If you have provided us with consent for processing of your data, you may revoke this consent at any time.
Once you notify us of this revocation, this will affect the permissibility of processing of your personal data.
(2) Insofar as we process your personal data on the basis of a balancing of interests, you may submit an objection
to such processing. In particular, this will apply where processing is not necessary in order to fulfill a contract with
you, which we will indicate in the following description of the functions in question. When exercising your right of

revocation, please notify us of the reasons why we should no longer process your personal data in this way. In case
of a legitimate objection, we will review the situation and either cease to process your data, adjust our processing
or notify you of our imperative grounds which are worthy of protection and on account of which we will continue
to process your data.
(3) You may naturally object to the processing of your personal data for advertising and data analysis purposes at
any time. You may contact us as follows in order to notify us of your objection to advertising:
The Antibody Lab GmbH
Divishgasse 4
A-1210 Vienna, Austria
Telephone +43 1 29107 41
E-mail contact@bestcellmabs.com
§6 Newsletter
(1) Upon providing your consent, you may subscribe for our newsletter through which we will keep you informed
of The AntibodyLabs’s current products, projects and services. The goods and services thus advertised are
indicated in the declaration of consent.
(2) We use the so-called “double-opt-in process” for the purpose of registration for our newsletter. This means
that, following your registration, we will send an e-mail to your specified e-mail address in which we will request
confirmation that you wish to receive our newsletter. If you do not confirm your registration within a period of 24
hours, your information will be blocked and will be automatically deleted after a period of one month. We will also
save your IP addresses and the time of your registration and your confirmation. This is in order to document your
registration and to bring to light any possible misuse of your personal data.
(3) The only mandatory item of data required to receive our newsletter is your e-mail address. Additional,
separately marked data are voluntary and will be used in order to address you personally. Once you have provided
your confirmation, we will save your e-mail address in order to send you our newsletter. The basis in law is Art. 6
(1) Clause 1a GDPR.
(4) You may revoke your consent to receive our newsletter at any time and cancel our newsletter. You may provide
notice of this revocation by clicking on the link provided in each newsletter e-mail, by sending an e-mail to
contact@bestcellmabs.com or by contacting us via the contact details provided in the Imprint section of our
website.
(5) Please note that we will evaluate your user behavior in sending you our newsletter. For the purpose of this
evaluation, the e-mails which we send you include so-called “web beacons” or “tracking pixels,” which display
one-pixel image files that are stored on our website. For these evaluations, we will link the data listed in § 3 and
these web beacons with your e-mail address and an individual ID. Links provided in our newsletter likewise include
this ID.
These data will exclusively be collected in pseudonymized form, i.e. the IDs will not be linked with your other
personal data. It will thus not be possible to directly associate them with you.
You may object to this tracking at any time by clicking on the separate link provided in each e-mail or by notifying
us through a different means of communication. This information will be stored for as long as you continue to
subscribe to our newsletter. Once you cancel your subscription, we will only save these data for statistical
purposes and in anonymous form.

Moreover, such tracking is not possible if, by default, you have disabled images in your e-mail program’s settings.
In this case, you will not be able to view all of our newsletter and you may not be able to use all of the functions. If
you view the images manually, this will initiate the tracking procedure as outlined above.
Updating the privacy policy
This “Privacy Policy” shall be updated if The Antibody Lab GmbH introduces new products or services, or if Internet
procedures are changed or if the Internet and EDP security technology has been further developed.
Should you have any further questions, please contact:
Data protection commissioner
The Antibody Lab GmbH
Gottfried Himmler
Divischgasse 4, A1210 Vienna, Austria
Phone +43 1 29107 41
E-mail: contact@theantibodylab.com

